Liz Puccianti
371 27th Avenue
San Francisco CA 94121

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I'm a business owner and having broadband options is critical to my business I do, especially when
I'm working from home. We chose a competitor provider because the historic ones were terrible,
poor customer service, bad connections and low speeds. Sonic allows us to have the high speed we
need and they are awesome in customer service.

Liz Puccianti



